FAQs:

1.

HOMER’S HOMIES KIDS CLUB

| have multiple kids, do they each need to be members of the Kids Club?

a. Kids Club memberships are applicable to ONE child. Therefore, if
you'd like all your kids to receive the benefits of the Kids Club, they
will each need their own individual membership.

How do | redeem my tickets?

a. Members tickets will be loaded in to their Tickets.com account.
Simply login and access your tickets to the game.

. What if a game | want to come to gets rained out?

a. Should a Kids Club game be cancelled or postponed, an additional
game will be provided as a replacement date to that Sunday game.
The date will be chosen by the Charlotte Knights and communicated
out to the Kids Club.

What additional perks do | get?

a. Kids Club membership comes with a merchandise pack, enrollment in
Homer's monthly newsletter, admission to a priority line for Run the
Bases, and 10% off youth merchandise in the team store.

. What if | can't attend the games?

a. Once purchasing membership to the Kids Club, the kid is enrolled
into the benefits. It is up to the kid and family to utilize those
benefits throughout the season at their discretion.

Do Kids Club parents have to buy a ticket?

a. Yes. Kids Club members receive ONE ticket each Sunday to be used
by the child. Parents must buy their tickets to the game as normal.
The box office attendant can ensure the tickets are seated together.



